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HOJOXEHUE
00 OKa3aHUM IUIATHBIX 00Pa30BaTENbHBIX YCJIYT
MYHUIUNIAJTbHBIM ABTOHOMHBIM Y4YpesKJAeHreM J0NO0JHUTEILHOr0 00pa30BaHus
«Ps3anckuii ropoackoi ABopen 1eTckoro TBoOpyecTBa»

1. O0mmue mojI0KeHus

1.1. TlonoxxeHue pa3pabOTaHO B COOTBETCTBHUHU C:

— I'paxnanckum koaexkcom Poccuiickoint @enepanuu;

— 3akonom Poccwmiickoit ®epeparmu ot 07.02.1992 Ne2300-1 «O 3amure mpaB

noTpeOuTeneiy;

—  ®enepanbHbIM 3aKOHOM OT 12.01.1996 Ne 7-®3 «O HEeKOMMEPUYECKUX OpraHu3alusax»;

— ®@epepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 «O6 obpazoBanuu B Poccuiickoit
®enepanun;

— Ilocranosnenuem IlpaBurensctBa P® ot 15.09.2020 Ne 1441 «O6 yrBepxkaenun IlpaBun
OKa3aHUs TUIATHBIX 00pPa30BaTENbHBIX YCIYT;

— YcTaBoM YUpexacHusl.
1.2. Tlonoxenune 00 OKa3aHUU IJIATHBIX 00Pa30BATEIBHBIX YCIYT MYHHUIIMIIATEHBIM aBTOHOMHBIM
YUPEXKACHUEM JIOMOJIHUTENBHOTO o0pa3zoBaHus «Ps3aHckuil roponackoil JlBopery aerckoro
TBOpuecTBa» (mamee - IlomoskeHue) ompenenseT MOPSAOK TMPEAOCTABICHUS TIUIATHBIX
00pa3oBaTeNbHBIX YCAYT MYHUIUMNAIBHBIM aBTOHOMHBIM YUYPEKICHHEM JOMOJHUTEIHLHOTO
oOpazoBanus «Ps3aHckuil ropojackoi JlBoper JETCKOro TBOpuUecTBa» (daiee - YupexaeHue).
[Tonoxxenue saBnsieTcs nonoaHeHneM K [1o10KeHnI0 0 MpUHOCSIIIEN JOXO AESATETbHOCTH.
1.3. Oka3aHue MIaTHBIX YCIyT YUpeKIeHHUEeM OpPTaHU3yeTCs IS MPUBJICUSHHs] BHEOIOKETHBIX
CpeICTB (pMHAHCHPOBAHMUS, PA3BUTHS M COBEPUICHCTBOBAHUS MaTepHaIbHON 0a3bl YupekJeHus,
YBEJIMYEHHUS! CTUMYJIMPOBAHUS TpyAa paOOTHUKOB, a TaKXkKe JUIs CO3/aHus Oojee KOMGPOPTHBIX
YCIIOBUHM y4acTHHKaM 00pa3oBaTeNbHOTO Mpoliecca MpU MOTYYEHHH YCIYT, MPEAOCTaBISIEMBIX
YupexaeHuem.

2. IlepeuyeHb MJIATHBIX 00Pa30BaTEIbHBIX YCJAYT

2.1. YupexaeHue oka3blBaeT IIaTHBIE 00pa30BaTEIIbHBIC YCIYTH B PaMKaX OCHOBHBIX W JIOIIOJI-
HUTCIBHBIX BHAOB JOCATCIBHOCTH, OMMPCACIICHHBIX B VYcraBe quemﬂeHI/m. IInaTubIe
00pa3oBaTeNbHBIE YCIYTH MOTYT OBITh OKa3aHBI TOJIBKO CBEPX OOpa30BaTEIbHOW JESTEIbHOCTH,
¢uHaHCOBOE OOecrieueHne KOTOPOH YCTaHOBJIEHO MYHUIIMTIAIBHBIM 33JaHUEM.

2.2. IlepedeHp MaTHBIX 0Opa30BATEIbHBIX YCIYT, OKAa3bIBAEMbIX YUpPEXKICHUEM, YTBEPKAAETCS
IPUKA30M JIUPEKTOpa YUpexIeHUs Ha OUepeHOI yueOHbIH roJ] ¢ y4eToM aHanu3a NoTpeOHOCTH B
NPEJ0CTaBIEHUH IIJIATHBIX 00pa30BaTEIbHBIX YCIYT.

3. YciaoBus okazaHus IJIATHBIX 00pa30BaTeIbHbBIX YCJIYT
3.1. OxazaHue IIaTHBIX 00pa30BaTENbHBIX YCIYT OCYLIECTBISIETCS YUpPEKICHHEM B COOTBETCT-



BUU ¢ HacTosmuM [lonokeHnem u JoroBopom 00 OKa3aHUU YCITYT.

3.2. Tlo xaxaoMy BUYy TUIATHBIX 00pa30BaTEIbHBIX YCIYT 00pa30BaTEIbHOE YIPEKICHUE TOIKHO
UMCETH AOIMOJHUTCIIbHBIC 06Hl€06pa3OBaTeHLHBI€ nporpamMmsbl, YTBCPXKACHHBIC B YCTAHOBJICHHOM
TIOPSIIKE.

3.3. Ilpu okazanum YupexIeHHEM IUIaTHBIX YCIYT COXPAHIETCSl YCTAaHOBJICHHBIM PEXUM paboTHl,
JOCTYITHOCTh ¥ KAYECTBO MYHHIIMIIATBHBIX YCIIYT.

3.4. TlnatHble YCIIyTM OKa3bIBAIOTCA PAOOTHHKAMU YUPEKICHHS B CBOOOJHOE OT OCHOBHOM
paboThI BpeMsi ¢ 00s3aTeNbHBIM BEACHUEM pa3JelIbHBIX Talellel ydera pabodyero BpEMEHH I10
OCHOBHOH paboTe U pabOTe M0 OKa3aHUIO TUIATHBIX YCITYT.

3.5. Jlng oka3aHus IUIATHBIX OOpPa30BaTENBHBIX YCIYr YUpEXICHHE MOXKET NpPUBJICKATh
CIICUAIMCTOB U3 APYTUX OpI‘aHI/ISaHI/Iﬁ C OCYHICCTBJIICHUCM OILIATBI UX Tpylda Ha I[OFOBOpHOﬁ
OCHOBE 3a CUET CPEJ/ICTB, MOIYYaeMbIX OT OKa3aHUs IJIATHBIX YCIIYT.

3.6. CpencrBa, MmonydeHHbIE YUPEKIACHHEM OT TPUHOCSINEH JTOXOJ ACSITEILHOCTH, IOJICKAT
3aYUCIICHUIO Ha PACYETHBIN CUET YUpEeKICHUSI.

3.7. Oxkazanwue MIaTHBIX 00pa30BaTENbHBIX YCIYT OCYIIECTBISIETCS MO IOTOBOPY C MOTpeOUTEIeM
(u3rueckuM WM FOPUIMYECKUM JIMIIOM), KOTOPBIH PErjIaMEHTHPYET YCJIOBUS M CPOKH HX
MOJIyYCHUS, TIOPSJIOK PacueTOB, MpaBa, 003aHHOCTH U OTBETCTBEHHOCTh CTOPOH.

4. OpraHuM3anusi OKa3aHHs IVIATHBIX 00Pa30BaTeJbHBIX YCJIYT
4.1. Jlupexktop Yupexnuenus mjis oOecrieueHUs OKa3aHWs IUIATHBIX OOpa30BaTENIbHBIX YCIIYT
00s13aH:

a) IPUKa30M Ha3HAYUTh OTBETCTBEHHOI'O 3@ OPraHU3alMIO IUIATHBIX 00pa30BaTENbHBIX YCIYT U
OTIPENIENIUTh KPYT €ro 00s13aHHOCTEH;
0) 3aKJIIOYUTH JI0TOBOP Ha OKa3aHME TUIATHBIX 00pa30BaTENIbHBIX YCIYT;
B) OpPraHM30BaTh KOHTPOJIb Ka4eCTBA IJIATHBIX 00pa30BaTeNbHBIX YCIYT;
r) obecrneuyuTs MoTpeduTenell OecriaaTHOM AOCTYMHOM W JocToBepHOW HMHpopMaiuend o
IUTATHBIX JIOMOJIHUTENIbHBIX YyCIyraxX, OKa3blBaeMbIX YUpEeXJIEHHEM, KOTopass JOJDKHa
HaXOJUTHCS B YAOOHOM JyIst 0003peHust MecTe (IJ1s IJIaTHBIX 00pa30BaTeIbHbBIX YCIIYT Ha caiiTe
VYupexnenus B cetu VIHTepHET) U coliepKaTh:

— CBEJIEHMsI O HAUMEHOBAHUU YUYPEXJEHHUS, O €ero MeCTe HaxOoXJAeHus (MecTe

roCy/1apCTBEHHON PETUCTPALIUN);
— CBEJEHMs O JIMILEH3UAX, CepTH(HKATax, HOMEpAax M Jarax BbIJAud, CPOKE JAEHCTBUS,
oprase, BbI/IaBIIEM JIMIIEH3UIO, CEPTH(HKATEI,

— CBEJICHHS O peKUME pabOThl YUPEKICHHS;

— TIpeWCKypaHT LIeH Ha OKa3blBaeMble IJIaTHbIE 00pa30BaTeNbHbIE YCIYTH;

— JOKYMEHT O HOpSKE NOJyYEHHS MIIaTHBIX 00pa30BaTEIbHBIX YCIIYT;

— o0paser 1oroBopa 00 okazaHHM IUIATHBIX 00Pa30BATENbHBIX YCIIYT;

— CBECHHUS O KOHTPOJIMPYIOLUX OpraHU3alusiX, uX aapecax, TeaeoHax;

— HHBIC CBCACHMUS.

4.2. Jlns opraHW3alMM TPEJOCTABICHUS TUIATHBIX 00pa30BATENBHBIX YCIYT B YUYPEXKICHUH
HEOOXOIUMO HaTHUKe CIEAYIOMUX TOKYMEHTOB:
— TMpUKa3 JAUPEKTOpa yupekJaeHus o0 opraHU3allMy OKa3aHUs IJIATHBIX 00pa30BaTENIbHBIX
YCIYT B YUPEKICHUU;
— TMpUKa3 JUPEKTOpa YUpeKIeHUs O Ha3HAUEHUU OTBETCTBEHHOIO JIMLA (OTBETCTBEHHBIX



JIMIT) 33 OPTaHM3AIMIO TJIATHBIX 00pa30BaTEIbHBIX YCIYT M OMpeaesieHne Kpyra ero (ux)
00513aHHOCTEN;
— JIOTOBOPHI HA OKa3aHHUE IUIATHBIX 00Pa30BaTEeIbHBIX YCIYT;
— TepedYeHb TIATHBIX 00pa30BaTENIbHBIX YCIYT U PACYET UX IICHBI;
— rpaduK OKa3aHWs IUIATHBIX OOpPa30BaTEIbHBIX YCIYT C yKa3aHUEM IOMEIIECHUH, T/Ie UX
OKa3bIBAIOT;
— Tabenp ydyera pabouyero BpeMeHH,
— Tabepb ydera rmocenaeMocT! (KypHai);
— JIOKYMEHTHI O TUIaTe 3a yCIyTH;
— MPUKa3bl HA OILJIATY TpyAa PaOOTHHUKOB, 3aHATHIX B OKa3aHHH IJIATHBIX 00pa30BaTEIbHBIX
YCIYT.
4.3. lleHbl HA TUTATHBIC YCIIYTH YTBEPKIAAOTCS TUPEKTOPOM YUPEIKICHUS.
4.4. Omara 3a 00pa3oBaTelIbHbIC YCIYTH MPOU3BOIUTCS Ha OCHOBAHUU JIOTOBOpa 00 OKa3aHUH
IUTATHBIX 00pa30BaTeIbHBIX yCIyr. CTOMMOCTD OKa3bIBAEMBIX YCIYT B IOTOBOPE OMPEACIISIETCS 10
COIJIAIICHUIO MEXAy YUPESKICHHEM U IOTPEOUTEIeM B COOTBETCTBHH C YTBEPIKICHHBIM
NPEHCKYpPaHTOM IICH.
4.5. TlnatHple YCIYrHM OKAa3bIBAIOTCS YYPSKICHHEM IO II€HAM, IIEITUKOM ITOKPHIBAIOIINM
U3JICPKKH YIPESKICHUS HA OKa3aHUE TaHHBIX yCIIYT.
4.6. Pacuer ¢ moTpeOuTENSIMH 3a OKa3aHWE TUIATHBIX 00pa30BATEIBHBIX YCIIYT MPOHU3BOIUTCS B
Oe3nanmuHOM popme.

5. Pacnpe/esieHue cpeicTB OT OKA3aHHS IJIATHBIX yCJIYyT
5.1. JlenexHbIe CpeNCTBA, MOMyYEeHHbIE YUpexKJACHUEM OT OKa3aHHs IUIAaTHBIX 00pa3oBaTelbHBIX
YCIIyT, PacxXOAYIOTCS B COOTBETCTBUU C IJIAHOM (PUHAHCOBO-XO3SIMCTBEHHOH AESITENbHOCTH,
YTBEP>K/I€HHBIM B YCTAHOBJIEHHOM MOPSIKE.

6. KoHTpoJb 0Ka3aHUS IVIATHBIX 00Pa30BaTeJbHBIX YCJIYT
6.1. KoHTponb opraHu3aliy ¥ KayecTBa OKa3aHWs TUIATHBIX O0pa30oBaTEIbHBIX YCIYT, a TaKXkKe
IPAaBWJIBHOCTH B3UMaHMs IJIaThl C MOTPEOUTENS OCYLIECTBISIIOT JUPEKTOp YUpEeKICHHUS B
Ipezesiax CBOCH KOMIIETEHLUU, CTPYKTYPHBIE IMOAPA3LACICHNUS aJMUHUCTpAlUu ropoaa Pssanu,
rOCYJapCTBEHHBIE OpraHbl M OpraHU3allid, KOTOpPBIE B COOTBETCTBUU C JEHCTBYIOLIUMU
HOPMAaTHUBHBIMU MTPABOBBIMU aKTaMH MOTYT OCYIIECTBIIATH IPOBEPKY (PMHAHCOBO- X035 CTBEHHOMN
JEATEIbHOCTH Y UpEekKACHUS.

7. OTBETCTBEHHOCTh
7.1. OTBETCTBEHHOCTH 32 OPTAHMU3AIMIO U YYET IJIATHBIX 00pa30BaTEeNbHBIX YCIYT, POPMHUPOBAHUE
I1€H, Ka4eCTBO OKa3bIBAEMBIX YCIYT HECET JUPEKTOP Y UPEKICHHUS.
7.2. 3a HapylIeHue HOPMATHUBHBIX MPABOBBIX aKTOB, PETYIUPYIOUINX MPEJOCTABICHHE TUIATHBIX
00pa30BaTeNbHBIX YCIYT, AUPEKTOp YUPEKICHHUS HECET OTBETCTBEHHOCTh B COOTBETCTBHH C
JIEUCTBYIOLUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
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